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Chapter 19
REAL PROPERTY TAXES
Article 1. Administration.

Section 19-1. Purpose.

The purpose of this chapter is to implement the authority granted to the County to assess, impose and
collect real property tax based on an amendment to the State constitution which was adopted on November 7,
1978, by the electorate. This chapter will provide for the administration, assessment, and collection of real
property tax, including exemptions therefrom, dedication of land, and appeals.

(1981, Ord. No. 613, sec. 1; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-2. Definitions.

Wherever used in this chapter:

“Affordable rental housing” means a residential unit where the rental cost does not exceed the affordable
rental rate.

“Affordable rental rate” is a monthly rent not to exceed seventy-five percent of the Payment Standards as
established by the office of housing and community development as of the first of January each year.

“Agriculture use value” means the productivity value for assessment purposes determined for lands being
put to any agricultural use.

“Certification of rental rate” means the sworn statement of the parcel owner attesting under penalty of
law the rental rate that the land owner will charge and maintain for all renters on that parcel for that calendar
year.

“Commercial agricultural activities” shall mean the use of property to generate income, monetary gain or
economic benefit in the form of money or money’s worth of a minimum $2,000 annual gross income per farm
operation, which may include multiple parcels that need not be contiguous, and/or the use of property that
adheres to generally accepted standards or recognized practices within that agricultural industry.

“Commercial agricultural use dedication” means the use of land on a continuous and regular basis that
demonstrates the owner is engaged in commercial agricultural activities from:

(1) Intensive agriculture;

(2) Orchards;

(3) Feed crops and fast rotation forestry; or

(4) Pasture and slow rotation forestry.

“Continuous and regular basis” shall be evidenced by the recurring planting, cultivation and harvesting of
crops or ongoing animal husbandry or aquaculture activities that adhere to generally accepted standards or
recognized practices within that agricultural industry.

“County” means the County of Hawai‘i.

“Date of classification” means July 1 of the tax year for which such classification is claimed.

“Dedicated lands” are lands which are restricted in their use for specified periods of time by covenants
executed between the landowners and the director of finance as provided by this chapter.

“Director” means the director of finance of the County of Hawai‘i or the director’s authorized
representative.

“Duplex” and “double-family dwelling” means a building containing only two dwelling units.

“Dwelling unit” means one or more rooms designed for or containing or used as the complete facilities
for the cooking, sleeping, and living area of a single-family only and occupied by no more than one family and
containing a single kitchen.
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“Farm dwelling” means a single-family dwelling located on and used in direct connection with a farm, or
where the agricultural activity provides income to the occupant(s) of the dwelling. A farm dwelling includes
employee housing for that farm.

“Feed crops and fast rotation forestry” includes, but is not limited to, such crops as forage, seed, cane,
rice, and biomass grasses.

“Intensive agriculture” includes, but is not limited to, such crops as vegetables, ginger, taro, herbs,
nurseries, foliage, cut and potted flowers, piggeries, dairy, poultry, feedlots, aquaculture, honey and honey
bees.

“Market value” is the most probable sale price of a property in terms of money in a competitive and open
market assuming that the buyer and seller are acting prudently and knowledgeably, allowing sufficient time for
the sale, and assuming that the transaction is not affected by undue stress.

“Nondedicated agricultural use assessment” means the present use of agricultural or residential and
agricultural zoned land on a continuous and regular basis that demonstrates the owner is engaged in
agricultural activities from:

(1) Intensive agriculture;

(2) Orchards;

(3) Feed crops and fast rotation forestry; and/or

(4) Pasture and slow rotation forestry.

“Ohana dwelling” means a second dwelling unit permitted to be built as a separate or an attached unit on
a building site, but does not include a guest house or a farm dwelling.

“Orchards” includes, but is not limited to, such crops as macadamia nuts, guava, banana, papaya,
avocado, grapes, passion fruit, coffee, citrus, cacao, pineapple, noni and tropical specialty fruits.

“Pasture and slow rotation forestry” includes, but is not limited to, pasture and longer rotation forestry.

“Property” or “real property” means and includes all land and appurtenances thereof and the buildings,
structures, fences, and improvements erected on or affixed to the same, and any fixture which is erected on or
affixed to such land, buildings, structures, fences, and improvements, including all machinery and other
mechanical or other allied equipment and the foundations thereof, whose use thereof is necessary to the utility
of such land, buildings, structures, fences, and improvements, or whose removal therefrom cannot be
accomplished without substantial damage to such land, buildings, structures, fences, and improvements,
excluding, however, any growing crops.

“Single-family dwelling” means a building containing only one dwelling unit.

“Solar water heater” means a solar thermal energy system that qualifies for the State income tax credit
authorized in the Hawai‘i Revised Statutes, section 235-12.5.

(1981, Ord. No. 613, sec. 2; Am. 1997, Ord. No. 97-84, sec. 1; Am. 2004, Ord. No. 04-143, sec. 1; Am. 2007,
Ord. No. 07-107, sec. 2; Am. 2008, Ord. No. 08-93, sec. 1; Am. 2008, Ord. No. 08-130, sec. 1.)

Intentionally left blank.
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Section 19-3. Duties and responsibilities of the director.
The director shall have the following duties and powers, in addition to any others prescribed or granted
by this chapter:

D)

)
)

(4)

()

Assessment: To assess, pursuant to law, all real property situated within the geographic boundary of
the County for taxation of real property and to make any other assessment by law required to be
made by the director.

Collections: To be responsible for the collection of all taxes imposed by this chapter and for such
other duties as are provided by law.

Construction of Revenue Laws: To construe the provisions of this chapter, the administration of
which is within the scope of the director’s duties, whenever requested by any officer or employee of
the County, or by any taxpayer.

Enforcement of Penalties: To see that penalties are enforced when prescribed by this chapter (the
administration of which is within the scope of the director’s duties) for disobedience or evading of
its provisions, and to see that complaint is made against persons violating any provisions of this
chapter; in the execution of these powers and duties, the director may call upon the corporation
counsel or prosecuting attorney, whose duties it shall be to assist in the institution and conduct of all
proceedings or prosecutions for penalties and forfeitures, liabilities and punishments for violation of
the provisions of this chapter in respect to the assessment and taxation of real property.

Forms: To prescribe forms to be used in or in connection with the provisions of this chapter
including forms to be used in the making of returns by taxpayers or in any other proceedings
connected with the provisions of this chapter and to change the same from time to time as deemed
necessary.

Intentionally left blank.
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(8)

(9)

(10)

(11)

(12)

(13)

(14)
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Maps: The director shall provide for the County maps drawn to appropriate scale, showing all
parcels, blocks, lots, or other divisions of land based upon ownership, and their areas or dimensions,
numbered or otherwise designated in a systematic manner for convenience of identification,
valuation, and assessment.

The director shall charge fees for the use and other disposition of tracings of these maps,
including copies or prints made therefrom, by private persons or firms as provided for by this
chapter.

Inspection, Examination of Records and Property: The director shall have the authority to inspect
and examine the records and property of all public officers without charge, and to examine the
books and papers of account of any person for the purpose of enabling the director to obtain all
information that could in any manner aid the director in discharging the director’s duties under this
chapter.

Inspection, Examination of Real Property: To inspect and examine the real property of any person
for the purpose of enabling the director to attain all information that could in any manner aid the
director in discharging the director’s duties under this chapter.

Recommendations for Legislation: To recommend to the mayor such amendments, changes or
modifications of the provisions of this ordinance or any applicable State statutes as may seem
proper or necessary to remedy injustice or irregularity or to facilitate the assessment of property
under this chapter.

Report to Mayor: To report to the mayor annually, and at such other times and in such manner as
the mayor may require, concerning the acts and doings and the administration of the department of
finance, and such other matters of information concerning real property taxation as may be deemed
of general interest; the mayor shall transmit copies of such reports to the council within thirty days
of receipt.

Rules and Regulations: To promulgate such rules and regulations as the director may deem proper
and to effectuate the purposes for which the department of finance is constituted and to regulate
matters of procedure by or before the director pursuant to the provisions of chapter 91, Hawai‘i
Revised Statutes.

Compromises: With the approval of the corporation counsel to compromise any claim arising under
this chapter not exceeding $500, and if a claim exceeds $500, the director shall obtain the approval
of the council, the administration of which is within the scope of the director’s duties; and in any
such case there shall be placed on file and in the department of finance’s office a statement of (A)
the amount of tax assessed, or proposed to be assessed, (B) the amount of penalties and interest
imposed or proposed to be assessed, (C) the amount of penalties and interest imposed or which
could have been imposed by law with respect to item (A), as computed by the director, (D) the total
amount of liability as determined by the terms of the compromise, and the actual payments thereon
with the dates thereof, and (E) the reasons for the compromise.

Retroactivity of Rulings: To prescribe the extent, if any, to which any ruling, regulation, or
construction of the provisions of this chapter shall be applied without retroactive effect.

Remission of Delinquency, Penalties and Interest: Except in cases of fraud or wilful violation of the
provisions of this chapter or wilful refusal to make a return setting forth the information required by
this chapter (but inclusion in a return of a claim of nonliability for the tax shall not be deemed a
refusal to make a return), the director may remit any amount of penalties or interest added, under
this chapter, to any tax that is delinquent for not more than one hundred eighty days, in a case of
excusable failure to file a return or pay a tax within the time required by this chapter, or in a case of
uncollectibility of the whole amount due; and in any such case there shall be placed on file in the
director’s office a statement showing the names of the person receiving such remission, the
principal amount of the tax, and the year or period involved.
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(15) Closing Agreements: To enter into an agreement in writing with any taxpayer or other person
relating to the liability of such taxpayer or other person, under this chapter, the administration of
which is within the scope of the director’s duties, in respect of any taxable period, or in respect of
one or more separate items affecting the liability for any taxable period; such agreement, signed by
or on behalf of the taxpayer or other person concerned, and by or on behalf of the County, shall be
final and conclusive, and except upon a showing of fraud or malfeasance, or misrepresentation of a
material fact, (A) the matters agreed upon shall not be reopened, and the agreement shall not be
modified, by any officer or employee of the County, and (B) in any suit, action or proceeding, such
agreement, or any determination, assessment, collection, payment, refund or credit made in
accordance therewith, shall not be annulled, modified, set aside or disregarded.

(16) Other Powers and Duties: In addition to the powers and duties contained in this section, the powers
and duties contained in this chapter for levying, assessing, collecting, receiving, and enforcing
payments of the tax imposed hereunder, and otherwise relating thereto, shall be severally and
respectively conferred, granted, practiced, and exercised for levying, assessing, collecting, and
receiving and enforcing payment of the taxes imposed under the authority of this chapter.

(1981, Ord. No. 613, sec. 3; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-4. Oaths.

Unless otherwise provided for, the director may administer all oaths or affirmations required to be taken
or be administered under this chapter.
(1981, Ord. No. 613, sec. 4; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-5. Hearings and subpoenas.

The director may conduct any inquiry, investigation, or hearing, relating to any assessment, or the amount
of any tax, or the collection of any delinquent tax, including any inquiry or investigation into the financial
resources of any delinquent taxpayer or the collectibility of any delinquent tax. The director may administer
oaths and take testimony under oath relating to the matter of inquiry or investigation, and subpoena witnesses
and require the production of books, papers, documents, and records pertinent to such inquiry. If any person
disobeys such process, or, having appeared in obedience thereto, refuses to answer pertinent questions put to
such person by the director or to produce any books, papers, documents or records, pursuant thereto, the
director may apply to the third circuit court setting forth such disobedience to process or refusal to answer, and
such court or judge shall cite such person to appear before such court or judge to answer such questions or to
produce such books, papers, documents, or records, and upon the person’s refusal to do so commit such person
to jail until such person testifies but not for a longer period than sixty days. Notwithstanding the serving of the
term of commitment by any person, the director may proceed in all respects as if the witness had not
previously been called upon to testify. Witnesses (other than the taxpayer or the taxpayer’s officers, directors,
agents and employees) shall be allowed their fees and mileage as in cases in the circuit courts to be paid on
vouchers of the County, from any moneys available for expenses of the director.

(1981, Ord. No. 613, sec. 5; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-6. Timely mailing treated as timely filing and paying.
(@) General Rule. Any report, claim, tax return, statement, or other document required or authorized to be
filed with or any payment made to the County which is:
(1) Transmitted through the United States mail, shall be deemed filed and received by the County on
the postmarked date stamped upon the envelope or other appropriate wrapper containing it.
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(2) Mailed but not received by the County or where received and the postmarked date is illegible,
erroneous, or omitted, shall be deemed filed and received on the date it was mailed if the sender
establishes by competent evidence that the report, claim, tax return, statement, remittance, or other
document was deposited in the United States mail on or before the date due for filing; and in cases
of the nonreceipt of a report, tax return, statement, remittance, or other document required by law to
be filed, the sender files with the County a duplicate within thirty days after written notification is
given to the sender by the County of its nonreceipt of the report, tax return, statement, remittance, or
other document.

(b) Registered Mail, Certified Mail, Certificate of Mailing. If any report, claim, tax return, statement,
remittance, or other document is sent by United States registered mail, certified mail, or certificate of
mailing, a record authenticated by the United States Postal Service of the registration, certification, or
certificate shall be considered competent evidence that the report, claim, tax return, statement, remittance,
or other document was delivered to the director of finance, and the date of registration, certification, or
certificate shall be deemed the postmarked date.

(1981, Ord. No. 613, sec. 6; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-7. Tax collection; general duties, powers of director.

The director shall collect all taxes under this chapter according to the assessments and shall be liable and
responsible for the full amount of the taxes assessed, unless the director shall under oath account for the
noncollection of the same, or if the director shall be released from accountability as provided in section 19-9.
The corporation counsel shall assist the director in the collection of all taxes under this chapter.

(1981, Ord. No. 613, sec. 7; Am. 1984, Ord. No. 84-10, sec. 2; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-8. District court judges; misdemeanors and actions for tax collections.

Except as otherwise provided in this chapter, the district court judges for the Third Circuit Court for the
State, as authorized in section 231-12,* Hawai‘i Revised Statutes, shall have jurisdiction to try misdemeanors
arising under this chapter and all complaints for the violation of this chapter and to impose any of the penalties
therein prescribed and shall also have the jurisdiction to hear and determine all civil actions and proceedings
for the collection and enforcement of collection and payment of all taxes assessed thereunder, and all actions
or judgments obtained in tax actions and proceedings, notwithstanding the amount claimed.

(1981, Ord. No. 613, sec. 8; Am. 1997, Ord. No. 97-84, sec. 1.)

* Editor’s Note: Section 231-12, Hawai‘i Revised Statutes, has been repealed.

Section 19-9. Director; collection, records of delinquent taxes, uncollectible delinquent taxes.

The director shall be responsible for the collection and general administration of all delinquent taxes. The
director shall duly and accurately account for all delinquent taxes collected.

The department of finance shall prepare and maintain a complete record, open to public inspection, of the
amounts of taxes assessed which have become delinquent and the name of the delinquent taxpayer in each
case, but it shall not be necessary to periodically compute on the records the amount of penalties and interest
upon delinquent taxes.

The department may from time to time prepare lists of all taxes delinquent which in its judgment are
uncollectible. Such taxes as the department finds to be uncollectible shall be entered in a special record and be
deleted from the other books kept by the department, and the department shall thereupon be released from any
further accountability for their collection; provided, that no account shall be so deleted until it shall have been
delinquent for at least two years. Any items so deleted may be transferred back to the delinquent tax roll if the
department finds that the alleged facts as previously presented to it were not true, or that such items are in fact
collectible.

(1981, Ord. No. 613, sec. 9; Am. 1984, Ord. No. 84-10, sec. 3; Am. 1997, Ord. No. 97-84, sec. 1.)
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Section 19-10.  Legal representative.

The corporation counsel or the prosecuting attorney shall assign a deputy as attorney and legal advisor
and representative of the director. The corporation counsel or the prosecuting attorney may proceed to enforce
payment of delinquent taxes by any means provided by law. Any legal proceeding may be instituted in the
name of the director or the director’s deputy.

(1981, Ord. No. 613, sec. 10; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-11.  Abstracts of registered conveyances, copies of corporation exhibits, etc., furnished to
director.

The director may request abstract of titles. For the purpose of assisting the director in arriving at a correct
valuation of the property within each district, the registrar of conveyances, or any other agency so requested by
the department, shall furnish to the department, monthly, quarterly, or as otherwise required by the department,
an abstract of the conveyances of, or other documents affecting title to, or assessment of, real property in each
district, which have been entered for record at the bureau of conveyances, executed, or filed, as the case may
be, during the period covered by such abstract. The director of regulatory agencies shall each year furnish the
department as requested, copies of the annual corporation exhibits of any or all corporations owning real
property in any district or any information contained in such exhibits.

(1981, Ord. No. 613, sec. 11; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-12.  Returns, made when; form; open to public; failure to file.

Whenever the director finds that the filing of returns under this section is advisable for the making of
assessments and so orders, the director shall give, to the taxpayers during the month of December, of the year
such order is made, public notice (by publication thereof, in English, at least three times on different days
during the month, in a newspaper of general circulation in the County of Hawai‘i, published in the English
language) requiring such taxpayers to file with the director, on or before January 15 of the succeeding year,
returns in the manner and form required by this section. After such publication of notice, every person owning,
or having possession, custody or control of, real property whether entitled to exemption or not, shall during the
month of January, file upon forms prescribed by the director and in the manner required by such forms, a
return signed as provided in section 19-13 setting forth the description and location of all real property
belonging to such person or of which such person had possession, custody or control on January 1, and setting
forth the taxpayer’s opinion of the market value thereof as of January 1. It shall be sufficient to describe the
taxpayer’s real property by setting forth the location and a brief description in sufficient detail to identify the
real property.

Whenever the director shall determine that there are not sufficient evidences of value to form the basis of
a sound appraisal, for assessment purposes, of the value of the real property or real properties or portions
thereof, of any taxpayer it may, upon notice of not less than thirty days, require the taxpayer to file a return as
described in the foregoing paragraph.

All returns made under this section shall be open to inspection by the public, unless protected from
disclosure by the provisions of the Uniform Information Practices Act, and shall be admissible in evidence
against the person making the return, in any State court in any action wherein the value of the real property, or
portion thereof, covered by the return may be in dispute.

Returns made under this section shall be taken into consideration by the director in making appraisals for
assessment purposes; the opinion of any taxpayer as to market value shall not be binding upon the director but
no taxpayer shall be deemed to be aggrieved by any assessment made to the taxpayer’s property which is
based upon the opinion of value set forth in the taxpayer’s return unless the taxpayer shows lack of uniformity
or inequality as set forth in section 19-93. The opinion of value shall constitute a rebuttable presumption that
the market value of the real property on the date of the return was not greater than the value stated in such
return in any subsequent proceeding brought to condemn the property or any part thereof for public purposes.
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Failure to file a return required under this section, shall render the taxpayer liable for payment of an
added tax as follows: In case of failure to file any tax return required to be filed on a day described therefor
(determined with regard to any extension of time for filing), unless it is shown that the failure is due to
reasonable cause and not due to neglect, there shall be added to the amount required to be shown as tax on the
return, five percent of the amount of the tax if the failure is for not more than one month, with an additional
five percent for each additional month or fraction thereof during which the failure continues, not exceeding
twenty-five percent in the aggregate. For the purposes of this section, the amount of tax required to be shown
on the return shall be reduced by the amount of any part of a tax which was paid on or before the date
prescribed for payment of the tax and by the amount of any credit against the tax which may be claimed upon
the return.

(1981, Ord. No. 613, sec. 12; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-13.  Returns to be signed.

Every return required to be made for real property taxation purposes shall be signed by the person
required to make the return or by some duly authorized person in the taxpayer’s behalf.

The director may require that, if any person or persons actually prepare or sign a return for another
person, such form of statement of such facts and of authority to sign such return as may be prescribed by the
director shall be signed by the person so preparing or signing the return, and the director may by regulation
define the classes of persons to whom this provision shall apply.

No oath shall be required upon any real property tax return.

(1981, Ord. No. 613, sec. 13; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-14.  Returns by fiduciaries.

Every executor, administrator, trustee, guardian, or other fiduciary shall make a return of the real property
represented by said fiduciary in such capacity in the County in which returns shall be required to be made
pursuant to the provisions of this chapter.

(1981, Ord. No. 613, sec. 14; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-15.  Returns of corporations and co-partnerships.

The returns, statements or answers required by this chapter shall, in the case of a corporation, be made by
any officer thereof, or, in a case of a co-partnership, by any member thereof,
(1981, Ord. No. 613, sec. 15; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-16. Notices, how given.

Unless otherwise provided, every notice, the giving of which by the director is required or authorized,
shall be deemed to have been given on the date when the notice was mailed properly addressed to the
addressee at the addressee’s last known address or place of business.

(1981, Ord. No. 613, sec. 16; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-17.  Federal or other tax officials permitted to inspect returns; reciprocal provisions.
Notwithstanding the provisions of any law making it unlawful for any person, officer, or employee of the
County to make known information imparted by any tax return or permit any tax return to be seen or examined
by any person, it shall be lawful to permit a duly accredited tax official of the United States or of any state or
territory or the Multistate Tax Commission to inspect any tax return of any taxpayer, or to furnish to such
official, commission, or the authorized representative thereof an abstract of the return or supply them with
information concerning any item contained in the return or disclosed by the report of any investigation of the
return or of the subject matter of the return for tax purposes only. The Multistate Tax Commission may make
such information available to a duly accredited tax official of the United States or to a duly accredited tax
official of any state or territory, or the authorized representative thereof, for tax purposes only.
(1981, Ord. No. 613, sec. 17; Am. 1997, Ord. No. 97-84, sec. 1.)
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Section 19-18.  Records open to public.

All maps and records compiled, made, obtained, or received by the director or any of the director’s
subordinates shall be public records, and in case of the death, removal, or resignation of any such officers,
shall immediately pass to the care and custody of their respective successors. The information and all maps
and records connected with the assessment and collection of taxes under this chapter shall, during business
hours, be open to the inspection of the public unless protected from disclosure by the provisions of the
Uniform Information Practices Act.

(1981, Ord. No. 613, sec. 18; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-19.  Evidence, tax records as.

In respect of any tax imposed or assessed under this chapter, the administration of which is within the
scope of the director’s duties and except as otherwise specifically provided in the law imposing the tax, the
notices of assessments, records of assessments, and lists or other records of payments and amounts unpaid
prepared by or under the authority of the director, or copies thereof, shall be prima facie proof of the
assessment of the property or person assessed, the amount due and unpaid, and the delinquency in payment
and that all requirements of law in relation thereto have been complied with.

(1981, Ord. No. 613, sec. 19; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-20.  Due date on Saturday, Sunday or holiday.

When the due date for any remittance or document required by this chapter falls on a Saturday, Sunday or
legal holiday, the remittance or document shall not be due until the next succeeding day which is not a
Saturday, Sunday or legal holiday.

(1981, Ord. No. 613, sec. 20; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-21.  Changes, etc., in assessment lists.

Except as specifically provided in this chapter, no changes in, additions to or deductions from, the real
property tax assessments on the assessment lists prepared as provided in section 19-28 shall be made except to
add thereto property or assessments which may have been omitted therefrom, or to deduct therefrom
adjustments on account of duplicate assessments and departmental errors, such as but not limited to,
transposition in figures, typographical errors and errors in calculation.

(1981, Ord. No. 613, sec. 21; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-22.  Adjustments and refunds.
(a) This subsection shall apply to taxes assessed and collected under this chapter.

(1) In the event of adjustments on account of duplicate assessments and departmental errors, such as
but not limited to, transposition in figures, typographical errors, and errors in calculations, the
adjustments may be entered upon the records although the full amount appearing on the records
prior to such adjustment has been paid.

(2) There may be refunded in the manner provided in subsection (b) of this section any amount
collected in excess of the amount appearing on the records as adjusted, or any amount constituting a
duplication of payment in whole or in part.

(3) Whenever any real property is deemed by the director to be exempt, except for the minimum tax,
from taxation under section 19-87, if there shall have been paid prior to the effective date of the
exemption any real property taxes applicable to the period following the effective date of the
exemption, there shall be refunded to the nonprofit or limited distribution mortgagor owning the
property in the manner provided in subsection (b) all amounts representing the real property taxes,
except for the minimum tax, which have been paid on account of the property and attributable to the
period following the effective date of the exemption.
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(4) No such adjustment for refund or taxes owed shall be entered on the records except within two
years after the end of the tax year in which the amount to be refunded was due and payable, unless a
written application for the adjustment has been filed within such period.

(b) This subsection shall apply to all real property taxes.

(1) All refunds and adjustments shall be paid by voucher approved by the director, setting forth all the
details of each transaction. If the person entitled to a refund or adjustment is delinquent in the
payment of the tax, the director, after notice to the delinquent taxpayer, shall withhold the amount
of the delinquent taxes, together with penalties and interest thereon from the amount of the refund
or adjustment and apply the same to the amount owed.

(c) This subsection shall apply to a refund for an overpayment of a tax.

(1) If the amount already paid exceeds the amount determined to be the correct amount of the tax due,
and the taxpayer requests a refund of the overpayment, the amount of overpayment together with
interest, if any, shall be refunded in the manner provided in subsection (b) above. The interest shall
be allowed at a rate based upon the average interest rate earned on County investments during the
previous fiscal year as determined by the director. The interest rate shall be established as a monthly
rate and paid for each calendar month or fraction thereof beginning with the first month after the
due date of the return and continuing until the date that the director approves the refund voucher. If
the director approves the refund voucher within ninety days from the due date or the date the return
is received, whichever is later, no interest on the overpayment will be allowed or paid. However, if
the director exceeds the time allowed herein, interest will be computed from the due date of the
return until the date that the director sends the refund warrant to the taxpayer.

(2) If any overpayment of taxes results or arises from (A) the taxpayer filing an amended return, or
from (B) a determination made by the director and such overpayment is not shown on the original
return as filed by the taxpayer, interest on the overpayment shall be allowed and paid from the first
month after the due date of the original return to the date that the director signs the refund voucher.
If the director does not send the refund warrant to the taxpayer within forty-five days after the
director’s approval, interest will continue until the date that the director sends the refund warrant to
the taxpayer.

(1981, Ord. No. 613, sec. 22; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-23.  Partial payment of taxes.

Whenever a taxpayer makes a partial payment of a particular assessment of taxes, the amount received by
the director shall first be credited to interest, then to penalties, and then to principal.
(1981, Ord. No. 613, sec. 23; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-24.  Abetting, etc., misdemeanor.

All persons wilfully aiding, abetting or assisting in any manner whatsoever any person to commit any act
constituted a misdemeanor by this chapter, shall be deemed guilty of a misdemeanor.
(1981, Ord. No. 613, sec. 25; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-25.  Neglect of duty, etc., misdemeanor.

Any officer or employee of the department of finance, any person duly authorized by the director, or any
police officer, on whom duties are imposed under this chapter, who wilfully fails or refuses or neglects to
perform faithfully any duty or duties required of such person in this chapter, shall be deemed guilty of a
misdemeanor.

(1981, Ord. No. 613, sec. 26; Am. 1997, Ord. No. 97-84, sec. 1.)
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Section 19-26.  Penalty for misdemeanor.

Any person convicted of a violation of any provision of this chapter shall be guilty of a misdemeanor, and
shall be sentenced according to chapter 706, Hawai‘i Revised Statutes.
(1981, Ord. No. 613, sec. 27; Am. 1997, Ord. No. 97-84, sec. 1.)

Article 2. Notice of Assessments and Lists.

Section 19-27. Notice of assessments; addresses of persons entitled to notice.

On or before March 15 preceding the tax year, the director shall give notice of the assessment for the tax
year against each known owner, by personal delivery to the owner of or by mailing to the owner on or before
such date postage prepaid and addressed to the owner at the owner’s last known place of residence or address a
written notice identifying the property involved by the tax key and the general class established in accordance
with section 19-53(e) and setting forth separately the valuation placed upon buildings, and the valuation placed
upon all other real property, exclusive of buildings, determined pursuant to section 19-53, the exemption, if
any, allowed or denied, as the case may be, and the amount of the exemption applied to the buildings and the
amount applied to all other real property, exclusive of buildings, and the net taxable value of the buildings and
the net taxable value of all other real property, exclusive of the buildings.

In addition to the foregoing, the director shall in each year give notice of the assessments for the year by
public notice (by publication thereof at least three times on different days during the month of March of such
year in a newspaper of general circulation, published in the English language) of a time when (which shall not
be less than a period of ten days prior to March 31 preceding the tax year) and of a place where the records of
taxable properties maintained for the district may be inspected by any person for the purpose of enabling that
person to ascertain what assessments have been made against that person or that person’s property and to
confer with the director so that any errors may be corrected before the filing of the assessment list.

(1981, Ord. No. 613, sec. 28; Am. 1997, Ord. No. 97-84, sec. 1; Am. 1997, Ord. No. 97-153, sec. 1.)

Section 19-28.  Assessment lists.

On or before April 19 preceding the tax year the director shall have prepared from the records of taxable
properties a list in duplicate of all assessments made, which list shall be signed and sworn to by the person
preparing it. The assessment list shall identify the property assessed by its tax key and shall set forth the
general class of the property established in accordance with section 19-53(e), the valuation of buildings and
the valuation of all other real property, exclusive of buildings, the amount of exemption allowed on buildings
and the amount of exemption allowed on all other real property, exclusive of the buildings, and the net taxable
value of the buildings and the net taxable value of all other real property, exclusive of the buildings. The
assessment lists shall be the lists in accordance with which taxes shall be collected, subject only to change
made by any court or other tribunal having jurisdiction, where appeals from assessments have been duly taken
and prosecuted to final determination, and subject to section 19-21. There shall be noted upon such lists all
appeals taken for the year and the amount involved in each case. The original of the assessment lists shall be
retained by the person preparing it, and one copy shall be held by the county clerk.

(1981, Ord. No. 613, sec. 29; Am. 1997, Ord. No. 97-84, sec. 1; Am. 2000, Ord. No. 00-28, sec. 1.)

Section 19-29.  Informalities not to invalidate assessments, mistakes in names or notices, etc.

No assessment or act relating to the assessment or collection of taxes under this chapter shall be illegal or
invalidate such assessment, levy, or collection on account of mere informality, nor because the same was not
completed within the time required by law, nor, if the notice by publication provided for by section 19-27 has
been given, on account of a mistake in the name of the owner or supposed owner of the property assessed, or
failure to name the owner, or failure to give the notice of assessment by personal delivery or mail provided for
by section 19-27.

(1981, Ord. No. 613, sec. 30; Am. 1997, Ord. No. 97-84, sec. 1.)
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Article 3. Tax Bills, Payments and Penalties.

Section 19-30.  Tax rolls; tax bills.

The director shall prepare tax rolls from the assessment lists provided for by section 19-28, showing
thereon, in each case, names and addresses of the assessed and amount of taxes which shall not be less than as
provided for in section 19-90.

The director shall mail, postage prepaid, or deliver, each year on or before the billing dates as provided
for by section 19-31, to all known persons assessed for real property taxes for such year, respectively, or to
their agents, tax bills demanding payment of taxes due from each such person respectively, but no person shall
be excused from the payment of any tax or delinquent penalties thereon by reason of failure on the person’s
part to receive, or failure on the part of the director so to mail or deliver such bill. The bill, if mailed, shall be
addressed to the person concerned at that person’s last known address or place of residence. Whenever any bill
covers taxes for any real property owned, as joint tenants or as tenants in common or otherwise, by more than
one person, the bill may be sent to any one co-owner and upon written request shall be sent to each known
co-owner but shall, in any event, demand the full amount of the taxes due upon such real property.

(1981, Ord. No. 613, sec. 31; Am. 1990, Ord. No. 90-138, sec. 2; Am. 1997, Ord. No. 97-84, sec. 1.)

Section 19-31.  Taxes; due when; installment payments; billing and delinquent dates.

All real property taxes shall be due and payable on and after July 1 of each tax year and the payment
